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Enroll
1. Login to GRBonline

2. Go to Account Options > Mobile Settings > Web Mobile Settings

3. Complete the following fields: Checkbox to enable; Receive text message alerts; Mobile number;
Wireless provider; the accounts you want to access from your mobile device. Click Submit.
4. Go to the Apple App Store or Google Play, search “Genesee Regional Bank” or “grbmobile”; download

and install the app

GRBonline Bill Payment Cash Manager m

User Info Account Display Alerts

Mobile Settings
a~

Web Mobile Settings Text Mobile Settings

Mobile Web Settings

7/ Enable web access for your mobile device

Mobile Phone Number 585 555 3555

Select your wireless provider Verizon

Select the accounts you want to access from your mobile device
Y| Checking Account ! Savings Account ¥/ HSA Account ¥/ TWPorter Photo

Receive Text Message Alerts Yes| v == Standard wireless carrier charges apply ==

¥ Mortgage

#_  Available on the

¢ App Store

ANDROID APP ON

;\ Google play

If you add an account to online banking after you set up mobile access, you will need to log in and
enroll that account specifically; it is not automatically accessible on GRBmobile.
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Log on to GRBmobile

1. Touch Login and type in GRBonline ID and password, then Login

2. The welcome screen explains the Home, Log Out, and Help functions. Touch the ? in the lower right
corner on any screen to return to this message.

3.The green Home screen has icons for the different mobile banking options

Your GRBmobile login is the same as your GRBonline login.

eee00 Verizon 3G 2:34 PM

“GRB

®ese0 Vorizon 3G 1:48 PM

.

Home Log Out

GRBmobile ID

— (——\‘
GRBmobile Password WELCOME! ‘ $$ (%2

access to all application functions. To
access another function from within the

application, tap on the Home button to = ( .ﬁ
return to this screen. «D

To secure|y |°g out of this app]ication, tap Initiate ACH Initiate Wires Manage Cards
on the Log Out button.

&Gﬁ This is your home screen and offers quick My Accounts Transfor Pay Bills

Cancel

Genesee Regional Bank el S Gmld G B G5 bl G &b =

Review this help screen again by tapping [ A ! 0
on the Help button.

tap to hide this screen Alerts Usoatione

O Locations

We recommend logging out after each session. Touch the Log Out icon and Yes to confirm.
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View account balances

1.To see listing of accounts, touch the My Accounts icon on the home screen
2. Touch an account to bring up a list of the most recent transactions
3. Return to the home screen by touching the Home icon at the top of the screen

seeoC Verizon 3G 2:29 PM [k eesescC Verizon 3G 1:43 PM

My Accounts

sg | ‘ B | Deposit Transactions
My Accounts Transfer Pay Bills CheCking ACCOUI"It Trsf from Checking Account
. _ $2,410.18 Confirmation number 401140063
[ «_5 ‘ g | HSA Account 4112014 $566.00
$120.68
Initiate Wires Manage Cards TWPorter Photo Interest Deposit
$154.34 3/31/2014 $1.93

| 8) Savings Account

$7,434.21

Locations

Mortgage
$193,784.98
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Transfer funds

1. Touch the Transfer icon on the home screen
2. Touch Transfer From and select the account
3. Touch Transfer To and select the account

106 PM 7 .

eeee0 Verizon 3G 1:45PM

GRB

Transfer

eeee0 Verizon 3G 1:46 PM
Transfer From

A
Gl
sRB
Checking Account
$1.294 868

£ Back Transfer From :mnsfw o >

. ‘ ‘ ‘, : :

| $s ' B ransfer From Checking Account B
$2,554.68

My Accounts Transfer To Savings Account T oot
$8,002.14

( i HSA Account Cancel ooses Varizoh 36, 108 PN 75D
‘% Transfer Amount $31.96 g;«( ’RB
TWPorter Photo
Initiate ACH Initiate Wires Manage Cards Transfer Date $154.34 < Back Transfer To

04/09/2014

HSA Account

> e

TWPorter Photo

Cancel Submit

Savings Account

Alerts Locations

Mortgage

You must have the transfer capability in GRBonline to use this feature in GRBmobile.

If there are insufficient funds in your account to process your request, we will notify you via email.
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Transfer funds (con't.)

4.Touch Transfer Amount and type in the amount to transfer; touch Done
5. Bring up the calendar by touching Transfer Date and select the date of the transfer

6. Review the confirmation, touch Submit or Cancel to make any changes

7. Touch Home Screen to return to the menu

8.To change or delete pending transfers, log onto GRBonline

[ransier From eeee0 Verizon 3G 1:50 PM

Checking Account
$2,554.68

Transfer To
Savings Account

Select Date

April 2014

Transfer Amount

Transfer Date

04/11/2014
1 2
ABC
4 5
GHI JKL MNO 27 28 20 30
7 8 9
PQRS TUV WXYZ
0 &

eeee0 Verizon 3G 1:50 PM

GRB

Transfer

Transfer From

Checking Account
$2.554 A8

Transfer To

Savings Account
$8,002.14

Transfer Amount
5.00

Transfer Date

04/11/2014

Cancel

eeee0 Verizon 3G 1:52 PM

Q Transfer Confirmation

Your transfer has been submitted
Confirmation 0409140068
Transfer From Checking Account
Transfer To Savings Account
Transfer Date 04/11/2014
Amount $5.00

Make Another Transfer

Home Screen

You must have the transfer capability in GRBonline to use this feature in GRBmobile.

If there are insufficient funds in your account to process your request, we will notify you via email.
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Pay bills

1. Touch the Pay Bills icon on the home screen
2. Touch Payee to bring up a list of accounts linked to Bill Pay and select one
3. Touch Pay From Account to see the available accounts and select one

eeseC \erizon 3G 1:54 PM » eeeeC Verizon 3G 1:55 PM

eese0 \erizon 3G 1:16 PM

O 4% O

[$R) (Y
UQ(:;;];<J£; uw(:z;];<ltg
Pay Bills Pay Bills

“GRB

) J |l Payece Payee
& B ACCELCARE TIME WARNER CABLE
My Actiets Pay Bils pay From Account AMICA MUTUAL INSURANCE CO Pay From Account
|si > Payment Amount ASHLEY Payment Amount

N e Process Date CHASE Process Date

inhate NEhae Qe 04/17/2014

— CLEAN WAY OF ROCHESTER, LLC

o Memo Memo

GENESEE VALLEY EQUINE CLINIC

Locations

MONROE COUNTY WATER AUT...

RG&E

You must have Bill Pay capability in GRBonline to use this feature in GRBmobile.
If there are insufficient funds in your account to process your request, we will notify you via email.
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Pay bills (con't.)

4.Touch Payment Amount to bring up a keyboard and enter the amount to pay; touch Done
5.Touch the Process Date to bring up a calendar and select the date the payment is processed
6. Enter text into the Memo field if desired, and touch Done to complete

eeeec \erizon 3G 5:29 PM b rayee eeeec \erizon 3G 5:31 PM b rayee
.‘,Sﬂ TIME WARNER CABLE TIME WARNER CABLE
Gmg Pay From Account Pay From Account
Checking Account Checking Account
£ Back Select Account $1,294.86 £ Back Select Date $1,204.86
Payment Amount Payment Amount
Checking Account 50.00 May 2014 50.00
Balance $2,696.60
Process Date Process Date
Savings Account 04/17/2014 1 5 04/23/2014
Balance $3,012.14 3
Memo Memo . .
:ﬂsjﬁfg;‘i‘zni 4 5 6 7 8 9 10 invoice gft92466|
TWPorter Photo & S R |
Balance $154.34 1 2 11 15 16 17
= ) 12|3]4]sls|7|8]9]o
18 [ 19 | 20 | 21 | 22 | 28 | 24 B A e
-1/ p ) jslaje]
7 8 9 ,
PQRS TUV WXYZ i s o ? ' @
O i &) ABC space g
|

You must have Bill Pay capability in GRBonline to use this feature in GRBmobile.
If there are insufficient funds in your account to process your request, we will notify you via email.
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Pay bills (con't.)

4.Touch Submit to complete your payment
5. A payment confirmation will appear on your screen. From here, you can make another payment or

return to the home screen

eeee0 \erizon 3G 117 PM
’
)

GRB

Payee
TIME WARNER CABLE

Pay From Account
Checking Account
$1,294.86

Payment Amount

Process Date

04/23/2014

Memo

invoice gftg2466

Cancel

Pay Bills

50.00

& Submit

eeeeC \erizon 3G 1:17 PM

Q Payment Confirmation

Your payment has been submitted
Confirmation 1404180002
Payee TIME WARNER CABLE
Pay From Checking Account
Amount $50.00
Process Date 04/23/2014
Memo invoice gftg2466

Make Another Payment

Home Screen

You must have Bill Pay capability in GRBonline to use this feature in GRBmobile.
If there are insufficient funds in your account to process your request, we will notify you via email.
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Manage cards

1. Touch Manage Cards icon on the home screen

2. Select a card to see Card Options
3. Touch Suspend Card if you want to temporarily suspend the card and Suspend to confirm

4.Touch Report Lost or Stolen to permanently disable the card and Report to confirm

ui.. Verizon 3G

i

(HOMS

Card Options

Suspend Card

| 8 | B [P —— Report Lost or Stolen

reree4373 No Data Available

My Accounts Transfer Pay Bills
» - . —
"""""" 8519 No Data Available

"""""""" 5977 No Data Available

Initiate ACH
- - e o >

"""""" 8484 No Data Available

Locations
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Review alerts

1. Touch the Alerts icon on the home screen to view any alerts for your accounts. If there is a red circle with
a number in it on the Alerts icon, it is an alert notification.

2. Touch an alert for more details
3. Touch the back arrow to return to the alert list

00000 Verizon & @ = 100% .

eeeer \erizon 3G 5:39 PM
Ty

“GRB “GRB

eeee0 \erizon 3G 5:39 PM

< Back

@ l | { B J Alert

= Y Checking Account

Your balance has gone below the
My Accounts Transfer Pay Bills
amount you wanted to watch.
Account: Checking Account Amount:
$2,696.60

A o,

B EE

|

Initiate ACH Initiate Wires Manage Cards

Ol

Alerts Locations

Alerts must be previously set up on GRBonline to use this feature in GRBmobile.
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Locations

1. Touch Locations on the home screen
2. Choose the method to search

[ =]

eeee0 Verizon 3G 2:51 PM
’
GRB

Locations

eecoo Verizon 5

Find Locations Near Me

5]

My Accounts Transfer Pay Bills -
(22)  Search by ZIP Code

= = M

.ﬁ. Search by City/State

Initiate ACH Initiate Wires Manage Cards (.

Show All Locations

©°

Locations
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GRBmobile for Business - ACH initiation

1. Touch Initiate ACH icon on home screen
2. Select the ACH transaction to initiate
3.Toggle Reset Amount to $0.00 to set the batch amount to zero after initiation

4. Touch Offset Account to bring up a list of accounts, and select the account for the transaction

]

-
«

Initiate Wires
——

Locations

2
Pay Bills

=

Manage Cards

Verizon 3G

: f
“GRB
Initiate ACH

example

POWERH

rent payment
POWERH

test

POWERH

test 2

POWERH

HSA test

POWERH

($2,900.00)

$100.00

$5.00

$35.00

$1.00

eeeec \erizon 3G 4:38 PM < ..

SRB

£ Back ACH Detail

example

POWERH

($2,900.00)
DEBIT

$0.00

Reset Amount to $0.00

Offset Account

Effective Date

Initiate

12:52 PM

SGRB

eeeec \erizon 3G

£ Back Offset Accounts

Checking Account

You must have ACH Origination capability in GRBonline to use this feature in GRBmobile.
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GRBmobile for Business - ACH initiation (con't.)

5.Touch Effective Date to bring up a calendar and select the tranaction date
6. Touch Initiate to submit the transaction and a confirmation screen will appear; touch OK

eeee0 \erizon 3G 12:52 PM

eeeeC \erizon 3G 12:53 PM eeeeC \erizon 3G 12:53 PM

0 Batch Initiated
Select Date < Back ACH Detail ACH Batch HSA test has been initiated.
: Confirmation Number: 0416140006
April 2014 HSA test
1 2 3 4 5 POWERH m
OK
($0.00) $1.00
6 7 8 9 10 | 11 12 DEBIT CREDIT

13 | 14 | 15 | 16 | A7 | 18 | 19 Reset Amount to $0.00

Offset Account
20 B2iIEEO7REOSEINCAEOOE 26 Checking Account
Effective Date
27 | 28 29 | 30 04/30/2014

Cancel + Initiate

You must have ACH Origination capability in GRBonline to use this feature in GRBmobile.
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GRBmobile for Business - Wire initiation

1. Touch Initiate Wires icon on the home screen
2. Select the wire to intiate from the list
3. Touch Wire PIN to type in your PIN, then touch Done

eesec \erizon 3G 4:29 PM
()

)
Gm% Wire Amount  $1.00
Initiate Wires Debit Account Checking Account
S Credit Account 52255544
( B | Test Wire
Checking Account S'I ,800.00

(1] Verizon =

eese0 \erizon 3G ng?me

Receiving FIL GRB

My Accounts Transfer Pay Bills Repetitive Yes

: 1

Initiate AGH Initiate Wires Manage Cards

1 2 3

(_ .\‘ ABC DEF

o 4 5 6

GHI JKL MNO

Locations

7 38 9
PQRS TUV WXYZ

0 &

You must have wire capability in GRBonline to use this feature in GRBmobile.
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GRBmobile for Business - Wire initiation (con't.)

4. Touch Transmit to send the wire for processing
5. A confirmation screen will appear; touch OK

eee0e0 \erizon 3G 1:02 PM eeee0 \erizon 3G 1:02 PM
L . . o
( ﬂ{}% 0 Wire Confirmation
( Back Transmit Wire Successfully approved wire transfer: Test
Wire
Test Wire Confirmation Number: 0416140010
Wire Amount  $1.00
Debit Account Checking Account OK

Credit Account 52255544
Receiving FI GRB

Repetitive Yes

Wire PIN sece

Cancel v Transmit

You must have wire capability in GRBonline to use this feature in GRBmobile.
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