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Touch ID Enabled for iOS

GRBmobile apps for iPhone and iPad only support the Touch ID feature
for login, utilizing the fingerprint recognition technology within the device
to authenticate the user instead of entering a user name and password.

1. Verify that Touch ID is enabled on the device in the
settings menu.

2. Login into the GRBmobile app with your user name and
password.
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Touch ID Enabled for iOS

3. The TouchlID activation screen 4. Once you have chosen to

will appear. Touch Enable if enable TouchlD, touch the
you would like to use TouchlID fingerprint pad on the device to
authentication to login to register your finger print.
GRBmobile.
Touch ID for “Fl B897T"
— Plaase authenticate with TouchlD or
423:)\) cancel 1o enter cracantials
Enter Password

Canceal

If you bypass the TouchID activation by
selecting Cancel, it can be activated later
from Preferences in the fly out menu.
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Remember Me for GRBmobile ID

The Remember Me features saves the
GRBmobile ID so it does not need to be typed
In each time the user logs into the app. The
password will still be required.

1. At the login screen, type in your user name

in the first field and your password in the OEBOHENGE
second field. 10000000E
B 2 x|c|v|o/n|m [
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Remember Me for GRBmobile ID

2. Toggle the Remember Me
radio button on the right side of
the screen to show as green.

3. Your username will
automatically save to the
GRBmobile ID field for future
logins. Toggle the Remember
Me radio button to deactivate
this feature if needed.
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Customer Initiated Password Change

Users can now change their GRBmobile/
GRBonline password within the
GRBmobile app. Passwords changed in
GRBmobile will flow to GRBonline (and
vice versa).

1. Touch the Menu icon to access
the fly out menu. Touch
Preferences, which is the
second from last item at the
bottom.
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Customer Initiated Password Change

2. Touch Change Password 3. Touch the box under Current
button in the middle of the screen. Password to bring up the
keyboard. For help with
choosing a password, touch
the Information button to
review rules for setting

“ Select Landing Page

passwords.

Select the default landing page that appears after you
log im.

eeecC Verizon LTE

B Change Password

€ Back

Must not fully contain your current 1D.

Must not match one of your 2 previous Pin(s).

PIN must be between 8 and 12 characters. Alpha-Numeric:
Numbers and letters only are required.
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Customer Initiated Password Change

4. Type in your Current
Password in the first field.
Go to the next field and
enter your New
Password. Go to the
third field, Re-Enter New
Password, and re-type
your new password. Touch
the Submit button below
the fields when complete.
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Customer Initiated Password Change

5. You will receive a pop
up confirmation
message that the
password was
successfully changed.
Touch the blue OK iIn
the middle of the
screen.

&
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Request Enrollment in GRBmobile Deposit

Consumer users can request enroliment in
GRBmobile Deposit through the GRBmobile

app.

1. Touch the menu icon to display the
fly out menu. Touch Deposits, the
third navigation button from the top.
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Request Enrollment in GRBmobile Deposit

2. Complete the 3. Alist of your accounts

following fields in will display.
order: First name,
daisy@arbbank cony Last name, Email = *GRB

£ Back Select RDA Accoun ts

address and then ——
Confirm emall
address. Touch

daisy@grbbank.com

Confirm Email

ahvpsrls 3o fuls Jole Continue, below
JEOUUUHUE and to the right of
e the fields to go to the

next step. Select
Cancel on the left to
stop the registration
process.
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Request Enrollment in GRBmobile Deposit

4. Touch the account(s) you would like setup with GRBmobile Deposit.

Each selected account will have a blue check mark next to it. When
all desired accounts have been selected, touch Done.

*Note, not all accounts are eligible for GRBmobile Deposit such as business accounts and
HSA accounts. If you have requested enrollment in an ineligible account, we will contact
you to let you know.

®GRB

£ Back

Select RDA Accounts

BUS MMDA [a]e]e]]
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Request Enrollment in GRBmobile Deposit

5. You will receive a confirmation
message that your request
was submitted. We will emall
you within 3 business days to
let you know if your request
for access to GRBmobile has
been approved. Touch the ok
button below the message to
return to the app.
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View Deposit Limits for GRBmobile Deposit

Consumer users can now view
remaining daily deposit limits for
GRBmobile Deposit within the
GRBmobile app.

1. Touch the menu icon to
access the fly out menu.
Touch Deposits icon, the
fifth navigation button from
the top.

To Table of
Contents



View Deposit Limits for GRBmobile Deposit

2. Touch Deposit a Check, 3. Touch the blue information

which Is the first button at Icon In the check amount
the top. field, middle of the screen
and to the right.

CheckFrent ~  » | Gheck Back
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View Deposit Limits for GRBMobile Deposit

4. A screen will display your remaining limits for the day.
Touch OK to return to the Deposit a Check screen.
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Select a Landing Page

Users can now select a landing
page to automatically display
after logging into GRBmobile.

1. Touch the menu box to
display the fly out o i
menu. Touch
Preferences, second
navigation button from
the bottom of the list.

Aboat
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Select a Landing Page

2. Touch Select Landing Page, 3. Touch the name of the page you
which is the top button. would like to display first once you
have logged into GRBmobile. A
blue check mark will appear
indicating your selection. This will
be the page displayed at login.

a Change Password

Change your lagin Passw ord,

Pay Bills

P2P
Deposits
Manage Cards
Statements

Alerts
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Change Account Display Order

Users can change the order the accounts are displayed on the My
Accounts page in GRBmobile. Helpful hints:

« Accounts can only be reordered within their respective account
grouping (Deposits, Loans).

« Account ordering is device-specific and must be set on each device
should you have the GRBmobile app downloaded on more than one
device.
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Change Account Display Order

1. From the My Accounts 2. This activates the reorder
screen, press and hold the accounts feature.
account you want to move. 3. While still holding the account,
move it to the new position.
Checking

($93.60) ~

dda 2
$24,140.40

eChecking g
$26,848,951.37

lori account

>
¢

789DCD 0001 . )

Home Eq 0002

R
%

>
$10,891.26
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Change Account Display Order

4. Tap Done in the upper right corner to save changes to the
account order.

789DCD 0001 =

Checking =

lori account =

Loan

RE Loan 0004 =

HomeEq 0002 =
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Viewing Check and Deposit Images in GRBmobile

Users can now access images of cleared checks and deposit tickets
within the GRBmobile app.

1. From the My Accounts screen in the account listing,
touch the account name to display the recent transactions.
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Viewing Check and Deposit Images in GRBMobile

2. The recent transaction list will be displayed. Transactions
that have associated images will be accompanied by a
blue check icon.

CHECK 60000034 Payee: CLEAN
WAY OF ROCHESTER, LLC

($77.87)
3/8/2016 Balance $9343.21

DDA DEPOSIT

$250.00
3/8/2016 Balance $9,421.08
e Y OO0
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Viewing Check and Deposit Images in GRBMobile

3. Touching the blue check icon displays the image of the
check or the deposit slip. Touch the Flip option to see the
back of the image.
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Viewing Statements in GRBMobile Deposit

Users can now download and view
monthly statements within the
GRBmobile app. Bz o

1. Touch the menu bar to access
the fly out menu. Touch
Statements, the fourth ‘
navigation button from the
bottom.
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Viewing Statements in GRBmobile Deposit

2. Alist of accounts with
statements available will

appear. Touch the account for ——
which you would like to view a ) Checking Account
statement. A list of available 5 3
statements will appear by 0 223116

1/29/16

date, most recent at the top.
Touch the date of the

0 12/31/15

. M 11/30/15
statement you would like to o001
view to display an image of i Sevings Account
the statement on your device. I A Account
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Customer Service

« E-malil customer service: info@GRBbank.com
« Call us at: 585.249.1540
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