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1. If you are not already a GRBmobile user, log on to 
GRBonline>Options>Mobile Settings to start. 

2. After downloading the app, go to www.GRBbank.com/enroll or call 
GRB at 585-218-4280. 

3. After receiving a confirmation email from GRB, login to GRBonline 
to complete the enrollment. 

1 Enroll and set up 

 

http://www.grbbank.com/enroll


1. Go to Bank to Bank Transfers and click Enroll. 

2 Enroll and set up 

2. Review the terms and 
conditions of the 
Agreement, check the I 
Agree box, and click 
Accept. 

PLEASE NOTE:  You need to add bank accounts for Bank to Bank 
Transfers via GRBonline.  This function is not available on GRBmobile. 

  



1 Add an account 

1. After enrollment, you’ll be taken to a 
screen with prompts to enter an account 
from another financial institution.  Fill in 
the fields: 
– Account Name = choose a nickname that 

will help you remember the account. 
– Financial Institution Name = the bank at 

which the account is located. 
– Enter the Routing and Account Numbers. 
– Select the Account Type from the drop down 

menu and click Submit. 

NOTE:  You can add up to 
three accounts at other 
financial institutions. 



1 Verify the account 

1. In 1 - 2 business days, a small deposit will appear in the account(s) 
you linked at other financial institutions. You will need the dollar 
amount of that deposit to finish the enrollment process. You have 10 
calendar days to complete the verification process; otherwise you'll 
need to enroll again. 



2 Verify the account 

1. Once you have the deposit amount, return to the Bank to Bank 
Transfers tab and click onEnrolled Accounts. 

2. Enter the deposit amount for the pending account. 
3. You can now initiate transfers to or from your GRB account to this 

account. 

NOTE:  Verified accounts will appear in your options on the Transfer 
section of GRBmobile.  



1 Transfer funds 

1. From the Bank 
to Bank 
Transfers tab in 
GRBonline, 
select New 
Transfer. 

2. All fields are 
required except 
for the Transfer 
Memo. 

3. Select Submit. 



1 Transfer processing times - Outbound 

Request before 3 p.m. EST GRB account debited External account credited 

Monday Monday Tuesday 

Tuesday Tuesday Wednesday 

Wednesday Wednesday Thursday 

Thursday Thursday Friday 

Friday Friday Monday 

Saturday Monday Tuesday 

Sunday Monday Tuesday 



2 Transfer processing times - Outbound 

Request after 3 p.m. EST GRB account debited External account credited 

Monday Tuesday Wednesday 

Tuesday Wednesday Thursday 

Wednesday Thursday Friday 

Thursday Friday Monday 

Friday Monday Tuesday 

Saturday Monday Tuesday 

Sunday Monday Tuesday 



1 Transfer processing times - Inbound 

Request before 3 p.m. EST Funds available in GRB 
account 

External account debited 

Monday Thursday Tuesday 

Tuesday Friday Wednesday 

Wednesday Monday Thursday 

Thursday Tuesday Friday 

Friday Wednesday Monday 

Saturday Wednesday Monday 

Sunday Wednesday Monday 



2 Transfer processing times - Inbound 

Request after 3 p.m. EST Funds available in GRB 
account 

Payee’s account debited 

Monday Friday Wednesday 

Tuesday Monday Thursday 

Wednesday Tuesday Friday 

Thursday Wednesday Monday 

Friday Thursday Tuesday 

Saturday Thursday Tuesday 

Sunday Thursday Tuesday 



1 Customer Service  

• E-mail customer service:  info@GRBbank.com 
• Call us at:  585.249.1540 

 

 

mailto:info@GRBbank.com
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