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Payments Tab

Please note: The screens you see in this guide are subject to change.
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Payments Pay a Person Transfers GiftPay Calendar My Account Help

Welcome Web Demo | demoaccount@ipaymybills.com | Lastlogin: 01:23 PM on 08/10/2016 | Log out

11 Messages (0) | [ 888-555-3682 | - ChatNow
+ a Payee

Payments

Pending view more

Display: All | Last30 days | gBills | Company | Individuals | Inactive | Hidden (0} X
Processing in next 45 days

Choose a Categary ¥ | Add new cateqory Search your payees Enterpayee name or nickname | Search ‘ Ameri. $1,000.00 0817  Edit
Fred $50.00 0819  Edit
Pay To Pay from Amount Payment date Actions
R RedC... 5500.00 0819  Edit
|=/ American Express } v ‘ | |0&‘172016 | £ ‘ ‘ -
TrETRA Primary Chec."5676 § Pay Totat 51,550.00
AL Min Due: $35.00 Deliver By: 08/19/2016
Electronic Stmt Bal: 51,250.65  Due by: 09/01/2016 Rush Delive: History view more
Make it Recurring Processed in last 45 days
o i Add Comment
eBil due Day Care S50000 0817  View
File eBil
- carLoan ﬁ Chris... S5200.00 0816 View
= =Sl btall i m “’% Al
GMAC Primary Chec."5675 $‘ | |[]e.r17;2[]15 | ‘ K ‘ Mortgage 5120000 0816  View
BART Deliver By: 08/19/2016 3
Electronic Rush Delivery Cellu.. 575.00 0810 View
Make it Recurring Phone §50.00 07/20 View
s
£dd Comment Sarah... S$10000 0706  View
e Primary Chec. 5676 7| § ‘ | |08.f1mo15 | | ‘ Pay ‘ Total JZ12500
5555 Deliver By: 08/19/2016
Electronic Rush Delivery
Make it Recurring
Last paid: £75.00 on 08/10/2016 Add Comment
[ et up eBu
i=-Day-Care e T Vmrzoe—1 ™ !
- 200 G
=l Phone Primay Chec. 5576 7| § ‘ | |ue.fm2ms | i ‘ Pay ‘
wGE66 Deliver By: 08/23/2016
Check Rush Delivery
Make it Recurring
Last paid: $50.00 on 07/20/2016 Add Memo/Comment
|-/ Suzy at College ) . ‘ | |08f17f2016 | = ‘ ‘
T ] Primary Chec..""5676 8 Pay
w2345 Deliver By: 08/19/2016
Electronic Make it Recurring
Add Comment
Add Personal Note
Totals
Hobby Account 50.00
Primary Checking £0.00
Secondary Checking 50.00
Payment Total £0.00
Miew pending transactions | View histo = =
e Review all payments Submit all payments
et ot _—

Messages
The secure message center displays communications regarding your bill pay account.

Support Number

The number to contact specifically for bill pay support.

1850 South Winton Road - Rochester, NY 14618 Member FDIC
GRBbank.com - 585.249.1540 NMLS #417491



'
“"GRB
Genesee Reg'onal Bank

Attention Required
A button displays when actions must be taken within the bill pay site.

Add a Payee
Allows payees to be added to bill pay.

Pending

Transactions scheduled to process within the next 45 days displayed.

History
Transactions processed or paid within the last 45 days displayed.

Add a Payee
Add your payees to the bill pay system.

L L e i L i e o L R e e LAk S B P

Add a payee

| need to:

Fay a company (ex. credit card, utilities or cable)
Pay a person (ex. friend or relative)

Fay a bank or credit union (ex. loans)

Pay a Company
When adding a company, enter information from your statement. The bill pay platform attempts
to locate a payee match based on that information.

PR Y

e P A, i A R A e APk e
Who are you trying to pay?

Allfields are required unless designated with (optional).

Payee name
v ‘Chase ‘

Payee account number

‘ 4262905123456789 ‘

Confirm account number

‘ 4262905123456789 ‘

Payee phone number

(00 |)-[79 |-/or2 |

Payee zip code 9886
’ ’ _I:l

1850 South Winton Road - Rochester, NY 14618 Member FDIC
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Pay a Person
There are three options to add a person as a payee:
e Email
0 The recipient provides their account information through a secure process.
e Direct Deposit
0 You provide the recipient’s account information.
e Check
0 A check is mailed to the recipient.

— i T e T S N TN i e T R e T aan S S NEE, N e N P A

Add a payee

| need to:

Pay a company (ex. credit card, utilties or cable)

*' Pay a person (ex. friend or relative)

Send the money by:

Email or text message (Electronic)
« Recipient provides routing and account number; paid within 1-2 business days.

Direct Deposit (Electronic)
« Requires routing and account number; paid within 1-2 business days.

Check
« Mailed and paid within 5-7 business days.

Pay a bank or credit union (ex. loans)

Payee Activation Process
Payee activation is an additional security feature for specific payees:
e A Person
e Bank or Credit Union
o0 Checking and Savings options always require an activation code.
o0 Loan and Credit Card only require an activation code if we are unable to locate a
match in the payee database.
e Transfers

Activation Code Details

This is a one-time, system-generated code.

e The activation code is specific to each payee and expires if you:
0 Request a new code for the payee.
o End the bill pay session.

e Payments cannot be scheduled until this step is complete.

@ 1850 South Winton Road - Rochester, NY 14618 Member FDIC
R GRBbank.com - 585.249.1540 NMLS #417491
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An email is sent to the payee. They have nine days to enter their keyword and account
information.

e Scheduled payments cannot process until the payee enters their account information.

Payee Site Sample Screen

Menu  Home  Contact

Receive payments from Subscribers Name

Welcome JOHN SMITH

Subscribers Name wants to send you money from FI Name.
Here is how to get started:

1. Enter the keyword below that Sharon has provided

2_ Select to receive your payment to a card or a checking or savings account.

Keyword Enter keywo

1 do not wish to receive payments from Subscriber Name at this time.

Payee Locked Out
Email payees can be locked out for entering the keyword incorrectly three times. After the third
lockout (nine total failed attempts), the system deletes the payee.

After the initial lockout (three failed attempts), the system automatically unlocks the payee after
24 hours.

To unlock the Payee via the Bill Pay site:
Click unlock beside the payee’s name under Attention Required or click the payee name from
the landing page, then Unlock Payee.

Direct Deposit (Electronic)
You can add a person to receive ACH deposits. You need their account information.

Mail a check
You are required to enter the payee’s address.

Pay a Bank or Credit Union
You can pay a bank or credit union for a loan, credit card, checking or savings account. A payee
activation code may be required.

Loan or Credit Card
You can also pay a loan or credit by providing the requested information on set up.

Checking or Savings Account
You can pay from a checking or savings account providing the requested information on set up.

]\ 1850 South Winton Road - Rochester, NY 14618 Member FDIC
GRBbank.com - 585.249.1540 NMLS #417491
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Scheduling Payments
You are able to schedule one-time, rush, or recurring payments.

One-Time Payments
Select a Pay From account, Amount, and Payment Date.

The first available payment date is prefilled.

A el LV P D T W i
Pay To Pay from Amount Payment date Actions
| New
= Hobby Accoun 1763 ¥ $‘ 150_00‘ ‘0&1?;2015 ‘B ‘ Pay
CHASE HERITAGE VISA Deliver By: 08/1%/2016
HEETEO Rush Celivery
Eiectronic Make it Recurring
Add Comment
[N T N | | on B
Totals
Hobby Account F160.00
Primary Checking 5000
Secondary Checking 50.00
| Payment Total $160.00 |

View pending transactions | View history

e W LR

Payment Date Calendar

Select payment date close

4 August 2016
Su Mo Tu We Th

1 2 3 4
T 8 9 10 M
14 15 16 18
21 22( (23] (24| |25
28 28| 30| 31

September 2016 r

Fr Sa Su Mo Tu We Th Fr Sa

5 6 18 2 [

12 13 4 5 6| 7/ 8 8| 10

19720 49 12 13 14 15 16 17

26/ 27 48 19 20 21 22 23 24
25 26| 27 (28| 28| 20

Process date:

09M13/2016

Deliver by date: 09/14/2016

1850 South Winton Road - Rochester, NY 14618
GRBbank.com - 585.249.1540

Review all payments Submit all payments
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Rush Payments
Rush Delivery guarantees that the payment is delivered by the specified date. Choose a Pay
From account and enter the Amount, then click Rush Delivery.

P P A e P L T W ] N i, A,
= American Express . r
Chec.™56 v 081772016 |

AMERICAN EXPRESS Primary 76 $ Pay

s 3ALE Min Due: $35.00 Deliver By: 08/19%/2016

Eiectronic Stmt Bal $1,250.65  Due by: 09/01/2016 Rush Delivery
Make it Recurring

eBill due Add Comment

File eBil
e il

Three Types of Rush Payments
e $1495 (Draft Check) Next business day
e $9.95 (Draft Check) Second business day
o $4.95 (Electronic)  Second business day

You must agree to the Fee Debit Authorization in order to schedule the rush payment.

Recurring Payments
You can set payments to be paid automatically on the frequency of your choice:
Weekly

Every other week
Every four weeks
Monthly

Every other month
Twice monthly
Every three months
Every six months
Annually

B e L e L W W ]

T L L L L
= Car Loan

GlNAC Primary Chec. 5676 v | § 08172016 | Pay
A
EEAERQART Deliver By: 08/19/2016
Electromic Rush Delivery

Make it Recurring
Add Comment

3 1850 South Winton Road - Rochester, NY 14618 Member FDIC
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Pending

Pending displays transactions (payments, gift pay and transfers) scheduled to process in the
next 45 days. These transactions can be edited or stopped.

[ b e A, —n s
Pending | view more |
Processing in next 45 days
AMmeri... 31,000.00 0818 Edit

Fred ... 350.00 01/01 Edit
Red C... 3300.00 01/01 Edit
Car Loan 340365 0909  Edi
Total: 51,953.65

ST T PP 1 [ | L] =P

History

History displays transactions (payments, gift pay and transfers) processed in the last 45 days.
View allows you to access the timeline of the payment.

View more directs you to the full history list with additional details. Payment history is stored for

18 months. 10

You can submit a Payment Inquiry if a payment needs research.

Pay a Person
The Pay a Person tab easily navigates you to the options for adding a person. These are the
same options when adding a payee from the Payments tab.
e Emall
0 The recipient provides their account information through a secure process.
o Direct Deposit
0 You provide the recipient’s account information.
e Check
0 A check is mailed to the recipient.

3 1850 South Winton Road - Rochester, NY 14618 Member FDIC
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Transfers

Transfers funds from your account at the bill pay institution to your account at another
institution.

e
Paymeants oz Fr GifPay Calendar My Account Halp

Welcome Web Demo | demoaccount@ipaymybills.com | Lastlogin: 09:40 AM on 05/13/2016 | Log out

[ Messagesi0) | (4 866-356-6628 | ChatMow | [»] View demo
+ ) Add Account

From To Amount Date Actions Transfer Accounts
Make it Recurring "
Selectromaccount ¥ Select to account v $ MMDDYYYY | B4 Ao Coreaenl Hobby Acc.. Edit
1753
Add another transfer entry From
Primary C Edit
View pending | View history m ””SB;; =
From
Secondary.. Edit
aaaaaa 7601
From

Add Account

You add accounts in your name with other institutions. These accounts require an activation
code.

Schedule Transfer
Select From account, To account, Amount, and the transfer Date. Multiple transfers may be 11
scheduled at one time by clicking Add another transfer entry.

Gift Pay

You can send donations to charities and gift checks to individuals for special occasions. These
payments are draft checks. The funds are not withdrawn from your account until the recipient
cashes the check.

A AP P,

B et LTt o VT L S P

Payments Fay a Person Transfers GiftPay Calendar My Account Help

‘Welcome Web Demo | demoaccount@ipavmybills.com | Lastlogin: 01:39 PM on 08/10/2016 | Log out

r o Messages (0} | [ 888-555-3682 | Chat Now
+ ) Add Recipient '

GiftPay

Display: All | Giftz | Donations

216 Foundation Last sent: M/A Send donation
Donation Check Donation amount: MiA
American Heart Association Last sent: MiA Send donation
Donation Check Denation amount. N/A
Red Cross Last sent: N/A Send donation
Donation Check Donation amount. N/A
Sarah Louise Mason Last sent: 711172016 Send gift
Gift Check Gift amount: $100.00

View pending | View history

% 1850 South Winton Road - Rochester, NY 14618 Member FDIC
HENDER GRBbank.com - 585.249.1540 NMLS #417491
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Add Recipient

To add a recipient for a gift check or donation, you enter their name and address.

Send a Donation
You can send a personalized donation to a charity or organization.
e Feeis $1.99 per donation
o Donation can be sent in honor or memory of someone
e Personalized email can be sent to as many as four email addresses

Send a Gift Check

You can send a personalized gift check to an individual for a special occasion.
e Feeis $2.99 per gift check
o Personalized gift check and message

You can enter the details of the payment and select the occasion.
You can also select a gift check design and personalize the message.

Review your gift check and Submit.

A,

P ARt A P

e

Send a gift check

Review your gift check

Sample check Message printed above the check

Meszage: Happy Birthday

Have a great day!

HAFFY BlkiHDRY

P—r

o o
il T ook T T )
et

M Sow A e

Gift check information
To:

Amount:

GiftPay fee:

Process date:

Deliver by date:

Memao (optional)

Return address:

----"-3 l E | Your Friend,

Web Demo

Sarah Louise Mason
35000

5299

8AT2016
B/26/2016

(Maximum characters: 25)
Memos appear at the bottom of your check.

123 Main Street
Georgetown, KY 40324

o e

i e T i B T

Member FDIC
NMLS #417491
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Calendar
The calendar provides a snapshot view of bill payment activity for an entire month.
¢ The calendar has two display formats: Month and List.
e Both calendars are interactive and allow you to access reminders, pending transactions,
and pending history.
0 The Month view directs you to the details for the specific day.
0 The List view directs you to the details for the specific transaction or reminder.
e You can also view previous months, as well as look ahead to upcoming months.

T ¥ vy e L L [T ] L L R
Payments Pay a Person Transfers GiftPay My Account Help
Welcome Web Demo | demoaccount@ipaymybills.com | Lastlogin: 01:39 PMon 08/10/2016 | Log out
] Messages (0) | g 888-555-3682 | . ChatMNow
Calendar
Display:|Manth| | List | Default View
: g — fugustzote
Sun Mon Tue Wed Thu Fri Sat
1 2 3 4 5 G
7 2 9 10 1 12 13
14 15 16 18 19 20
$1.40000 $1.10000 I
$660.00
21 22 23 24 25 26 27
28 28 30 24 |
S a T i i Pl g i, T e it e e
EQUAL 1850 South Winton Road - Rochester, NY 14618 Member FDIC
HOUSING
LENDER GRBbank.com - 585.249.1540 NMLS #417491
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My Account

You have several options to assist in managing your bill pay account.
o Change Password only appears for Dual Sign-On (DSO) institutions.

Pay-From Accounts
You can request to add additional accounts to pay from.

Add Accounts
Your institution has to approve new pay-from accounts.

View Accounts
You can view a list of pending and approved pay-from accounts.
e You can:

0 Change the Nickname.

0 Change the Default Pay From Account.

0 Delete the pay-from account.

.-'-
HD Deleting a pay-from account stops all pending transactions associated with it.

Personal Information
You can update your contact information, add a secondary user, and provide bill pay with your
cell phone number and provider to enable text message alerts.

Secondary Account Holder

The primary user can add a secondary user to the bill pay account. This simply allows that
secondary user to call or chat for support with the bill pay support center.

e Secondary Account Holders can only be added and viewed here.

e Secondary Users must be approved by your institution.

Short Text for Mobile Devices

A A A R s T o Vo N AR S P T S i T A Y i a

Text messages for mobile devices (optional)

You may be charged by your mobile provider for text messages you receive.

Select your provider

Cingular v
Mobil 4]
ohile number (| 270 1~ 300 -| 5986 Send test message;
e o W P i, s y i T el e Y o P P e P

Security Information

Add/Remove Challenge Phrases

Four challenge phrase questions are required at all times.

¢ You must add another challenge response in order to remove one.

e You can be locked out for answering challenge responses incorrectly.

EQUAL 1850 South Winton Road - Rochester, NY 14618 Member FDIC
HOUSING

LENDER GRBbank.com - 585.249.1540 NMLS #417491
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Bill Pay Alerts

Alerts allow you to monitor activity and be proactive with detecting fraud. Alerts can be sent by:
o Emalil

e Text message

e Both

Bill pay alerts
Primary email demoaccount@ipaymyhbills.com
Secondary email

Mobile short text 2703005986

Email Mobile | Alert

7 7 Motify me each time an occurrence of a recurring series processes
Motify me when a recurring series has only one remaining occurrence

Motify me when | have a new secure message

MNotify me when a payment is scheduled that exceeds $| 0.00
Motify me when a transaction is scheduled
" Motify me when a pay from accountis approved

v Motify me when a payee or transfer account is added to my hill pay account
Motify me when a payee or transfer account is deleted from my bill pay account
7 Motify me when a new eBill is received 15
Send me a list of transactions that were scheduled, stopped or skipped during my hill pay session

Send me a list of transactions that are scheduled to process each month

Send me a list of transactions that are paid each month

View Reminders
Displays current reminders.

Payee Categories

Add Categories
You can manage multiple payees by creating personalized categories.

View Categories
You can click Edit to view the details of the category.

o Payees who have not been assigned to a category appear under Unassigned.
0 To move payees to a specific category, click Edit, then re-assign the payee to a new
category from the drop-down list on the right.

Help

Provides answers to assist you with the most frequently asked questions.

EQU AL 1850 South Winton Road - Rochester, NY 14618 Member FDIC
HENDER GRBbank.com - 585.249.1540 NMLS #417491
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Genesee Regional Bank

You can receive payment information for eligible payees. This information includes, but is
not limited to, the minimum amount due and due date for your bill.

eBill features:

¢ View current billing information

File eBill

View eBill history

Set up automatic payments
Manage automatic payments

e, i R R e P P A A

o '

Pay to

=/ Department Store
Department Store

3*&31 33?’

Electronic

Last paid: $50.00 on 2/7/2016

eBill due

=/ Detail Runner
Automotive Detail Runner Inc.
w0846

Eiectronic

Troubleshoot egil

=/ Electric Co.
American Gas and Electric
****?31 ?’

Check

=/ Insurance Co.
USA 1 Insurance Company
Ee8T

Eiectronic

eBil

=/Mobile Phone
Mebile Phone

22222999

Elentronic

Set up Bl

=

EQUAL
HOUSING
LENDER

Pay from

Amount

Payment date

Actions

Primary Acco. =123 v

3

087016 | B

Pay

Min Due: $25.00
Curr Bal: 3500.00
Stmt Bal: 3500.00

Deliver By:08/1%/2016
Due by: X1/2016

Rush Delvery
Make it Recurring
Add Comment
File eBil

-

Frimary Acco. ="0123

0a72016 | |

Pay |

Deliver By:08/1%/2016

Rush Delivery
Make it Recurring
Add Comment

-

Frimary Acco. ="0123

0a72016 | |

Pay |

Deliver By: 08122016

Rush Delivery
Make it Recurring
Add Comment

-

Frimary Acco. ="0123

0a72016 | |

Pay |

Deliver By:08/1%/2016

Rush Delivery
Make it Recurring
Add Comment

Primary Acco.. 0123 ¥

0a172016 | |

Pay |

Delver By:08/1%/2016

Rush Delivery

Make it Recurring
Add Comment

1850 South Winton Road - Rochester, NY 14618
GRBbank.com - 585.249.1540

Member FDIC
NMLS #417491
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Set up eBill
You set up eBill by entering your login credentials for the payee’s website. You are required to
accept Terms & Conditions.

eBill Due

Hovering over eBill due allows you to see the amount due and the due date. This information
displays under the Amount and Payment Date fields as well.

File eBill
You have the option to file eBills paid using another method or you no longer want to see the
eBill due status.

Filing the eBill allows you to clear the current eBill due details. The filed eBill is moved to
eBill History.

eBill History
Current and past eBill data can be viewed for each payee that has been enabled for eBill.
History is maintained for 18 months.

AutoPay 17
You have the ability to set up AutoPay for eBill payees.
Schedule AutoPay

The system automatically pays the bill based on your terms.

Editing AutoPay
You can choose to edit AutoPay details by clicking Edit Recurring.

EQUAL 1850 South Winton Road - Rochester, NY 14618 Member FDIC
HOUSING

LENDER GRBbank.com - 585.249.1540 NMLS #417491
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